
 
 
 

 
 
 
 
 
October 20, 2014 

 
 
 
VIA HAND DELIVERY & ELECTRONIC MAIL 
 
 
Luly E. Massaro, Commission Clerk 
Rhode Island Public Utilities Commission 
89 Jefferson Boulevard 
Warwick, RI  02888 
 

RE:   Docket 4520 - 2014 Gas Cost Recovery Filing 
 Responses to PUC Data Requests – Set 1 
 

Dear Ms. Massaro: 
 

Enclosed please find ten (10) copies of National Grid’s1 responses to the first set of data requests 
issued by the Rhode Island Public Utilities Commission in the above-referenced docket. 

 
Thank you for your attention to this filing.  If you have any questions, please contact me at  

(401) 784-7288. 
 
Very truly yours, 

 

 
 
Jennifer Brooks Hutchinson 
 

Enclosures 
 
cc:  Docket 4520 Service List 

Leo Wold, Esq. 
Steve Scialabba 
Bruce Oliver 

                                                 
1 The Narragansett Electric Company d/b/a National Grid (National Grid or Company). 
 
280 Melrose Street, Providence, RI  02907 
T: 401-784-7288jennifer.hutchinson@nationalgrid.com www.nationalgrid.com 
 

Jennifer Brooks Hutchinson
Senior Counsel 



The Narragansett Electric Company 
d/b/a National Grid 

RIPUC Docket No. 4520 
 2014 Gas Cost Recovery Filing 

Responses to the Commission’s First Set of Data Requests 
Issued on October 8, 2014 

   
 

Prepared by or under the supervision of:  Ann E. Leary 
 

PUC 1-1 
 

Request: 
 
Please quantify the amount collected or lost by the Company as a result of the improper 
classification of approximately 3000 residential non-heating customers. 
 
Response: 
 
The Company did not benefit or experience lost revenue as a result of this group of customers 
remaining on the residential non-heating rate class.  The Company estimated the impact of 
comparing charges based upon the residential heating rates and residential non-heating rates on 
the monthly use of this group of customers.  This analysis is provided in Attachment PUC 1-1 to 
this response.   
 
Based on this analysis, in the aggregate, these customers were billed approximately $104,000 
less on the non-heating rates than what the estimate is had they been billed on the heating rates 
during FY 2014, as shown on line 41 of the attachment.  The impact on each component of the 
Company’s rates is shown (lines 38 – 40), and each is subject to a reconciliation mechanism that 
includes billed revenue.  Any non-heating revenue in excess of what these customers would have 
been billed on heating rates, such as with Base Rates on line 40, flows through the RDM 
reconciliation and all customers subject to the RDM will receive the benefit of the additional 
revenue.  Any non-heating revenue that is less than what these customers would have been billed 
on heating rates, as with the GCR on line 38 and the DAC on line 39, will flow through those 
reconciliations and be reflected in the factors that reflect the resulting reconciliation balances.      
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Prepared by or under the supervision of:  Jeff Martin 
 

PUC 1-2 
 

Request: 
 
Why is the Company waiting to transfer approximately 2000 of these residential non-heating 
customers until the upcoming winter season? 
 
Response: 
 
Several sources of data were used to develop a final list of residential gas accounts that should be 
transferred to heating rates.  Efficiency upgrades and gas conversions were provided by teams 
managing those processes.  Some upgrades were already switched through an internal process of 
reporting known equipment upgrades to the Accounts Processing team for transfer.  Then the 
company reviewed 18 months of historical monthly usage for residential non-heating customers 
and identified another roughly 1,000 customers with annual usage over 1,000 therms.  These lists 
were consolidated, validated, and reviewed against current account status.  The final step being 
taken is to complete these rate transfers.  The Company was completing its compilation and 
review of the target accounts prior to completing the rate transfer. 
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Request: 
 
Is there a certain amount of consumption, i.e., greater than 1,000 therms per year, that will 
trigger a transfer to the heating rate?  What procedures does the Company have in place to 
monitor this? 
 
Response: 
 
Pursuant to the Company’s tariff, RIPUC NG-GAS No. 101, Section 1, General Rules and 
Regulations, it is the responsibility of the customer to inform the Company as to any changes in 
the nature of gas use at the customer’s premises (Schedule A, Sheet 2, last two paragraphs in 
Section 2.0).  For the customers who the Company believed converted to gas heating without 
notifying the Company, which the Company has conservatively quantified at approximately 
1,000, the Company believes that this quantity has built up over time.  As part of the Company’s 
review of the non-heating customers generally, it reviewed 18 months of historical monthly 
usage to identify those customers with load profiles indicative of gas heating (annual usage over 
1,000 therms and at least 60% of the use in the winter months).  The Company is currently 
reviewing its processes to determine if annual monitoring and switching procedures are 
appropriate in light of the number customers who may, on an annual basis, convert to gas heating 
on their own without notifying the Company. 
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PUC 1-4 
 

Request: 
 
How and from whom does the Company plan to recover any difference in the rates collected 
from the approximate 3000 residential non-heating customers who were improperly classified? 
 
Response: 
 
The Company does not plan to retroactively bill this group of customers on the Residential 
Heating rates to collect any increased charges that would be billed through the application of the 
Residential Heating rates.   
 



The Narragansett Electric Company 
d/b/a National Grid 

RIPUC Docket No. 4520 
 2014 Gas Cost Recovery Filing 

Responses to the Commission’s First Set of Data Requests 
Issued on October 8, 2014 

   
 

Prepared by or under the supervision of:  Peter Duggan 
 

PUC 1-5 
 

Request: 
 
Is it typical for a customer who installs a gas boiler, a gas generator or other gas appliance/gas-
using device or begins using gas for heat to have a meter/regulator changed because of the 
increase in consumption that will likely occur? 
 
Response: 
 
No, a meter or regulator exchange is not typical for a customer who installs a gas boiler; 
however, it may occur.  Meter size may change depending on the total connected load of the 
customer.  Most gas regulators would not need to be changed. 
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Request: 
 
Can a customer install a gas boiler, a gas generator, or other gas appliance/gas-using device or 
begin using gas for heat without notifying the Company?  Is it the obligation of a plumber to 
notify the Company or a city/town inspector if this type of change/installation occurs? 
 
Response: 
 
Yes, a customer can install equipment operated through the use of natural gas without notifying 
National Grid.  There is no obligation of the customer or plumber to notify the Company.  The 
customer is required to obtain a permit from the city/town to complete the installation work, 
however. 



The Narragansett Electric Company 
d/b/a National Grid 

RIPUC Docket No. 4520 
 2014 Gas Cost Recovery Filing 

Responses to the Commission’s First Set of Data Requests 
Issued on October 8, 2014 

   
 

Prepared by or under the supervision of: Peter Duggan 
 

PUC 1-7 
 

Request: 
 
Are there any safety issues associated with the installation of a gas boiler, a gas generator or 
other gas appliance/gas-using device if the Company is not notified of such installation? 
 
Response: 
 
No, it is the Company’s expectation that all gas installations are completed by a licensed gas 
installer and installations are completed according to state and federal code regulations.  There 
are always inherent safety risks associated with correctly installing gas equipment.  It is the 
responsibility of the customer to ensure that he/she selects a licensed and qualified installer.   
 
National Grid communicates regularly with the contractor community and only recommends 
licensed qualified contractors to inquiring customers.  The Company also performs outreach, 
responds to any customer inquiries regarding gas equipment projects, and reminds customers to 
seek only qualified and licensed installers. 
 
The Company does not believe that these risks are tied to a notification to the Company.  
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Request: 
 
Is it the Company’s intention to require those residential non-heating customers who were 
improperly classified to pay for any loss realized by the Company due to the improper 
classification?  If not, please justify why. 
 
Response: 
 
As indicated in the Company’s response to PUC 1-4, the Company is not planning to 
retroactively bill this group of customers who might have had slightly higher bills on the 
Residential Heating rate.  This treatment is consistent with the Company’s Tariff, RIPUC No. 
101, Schedule A, Section 1, part 2.0 which states, in part, that “. . . the customer is responsible 
for accurately describing its gas burning equipment and updating the Company as changes occur. 
... In cases where the customer requests a rate reclassification, no rebate will be granted for 
service rendered during the period the customer account was served under the previous rate 
classification, except in instances where the previous rate classification was due to an error by 
the Company.” 
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Request: 
 
Please provide the Company definition of a space heater with examples. 
 
Response: 
 
National Grid does not have a Company-specific definition of a space heater.  However, the 
industry definition of a space heater is a device designed to heat an enclosed area.  That space 
could be a singular room, a basement, or in some cases an entire living area.  Some of the more 
popular manufacturers on the market today, including Monitor and Rinnai, sell units that can 
serve any and all of those needs.  Generally, these devices are floor based units, directly vented 
through the wall and powered by natural gas to heat smaller spaces as opposed to central heating 
units such as boilers and furnaces.   
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Request: 
 
Provide a chart of the load for the residential non-heating customers by month for the past three 
years. 
 
Response: 
 
Please see Attachment PUC 1-10 which details the usage for the residential non-heating 
customers by month for the most recent three of the Company’s fiscal years. 
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PUC 1-11 
 

Request: 
 
What actions, if any, has the Company taken to address the load growth of the residential non-
heating customers and when did such actions begin? 
 
Response: 
 
In 2013, the Company made changes to internal processes’ to help streamline the increased 
requests for added non-heat load requests (i.e., generators, on demand water heaters).  These 
inquiries are directed to the Company’s Lead Intake call center (877-MY-NGRID).   An added 
load request form is sent out to the customer’s contractor requesting specific load information 
based on the equipment being added and the present load.  This form is then submitted to the 
Company’s Customer Fulfillment department for evaluation.  Based on the results of pressure 
and load evaluations, Customer Fulfillment will communicate with the plumber/contractor as to 
next steps. 
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Request: 
 
For the 3000 customers that were improperly classified, identify, based on consumption, how 
many of those have been improperly classified for greater than one year, greater than eighteen 
months and greater than two years. 
 
Response: 
 
The table below indicates how many customers have been improperly classified less than one 
year, between one year and eighteen months, between eighteen months and two years, and 
greater than two years. 
 

Period of Heating Customer on Non-Heating Rate
Confirmed 
Customer 

Count1 

Additional 
Potential 

Customers2 

Less Than One Year 207 526 
Between One Year and 18 Months 1,302 5353 
Between 18 Months and 2 Years 81  
More Than 2 Years 436  
Total 2,026 1,061 

 
 
For the “Confirmed Customer” category, the Company based the transfer date on the installation 
date provided in the Company’s Energy Efficiency and Marketing Sales Reports. For the 
“Additional Potential Customer” category, the Company cannot determine an exact conversion 
date since this group of customers is based on a review of the customer’s usage over the past two 
years.   
 
In developing the response to this data request, the Company compared the usage during the 
2013-2014 winter period with usage during the 2012-2013 winter period.  For comparisons 
showing an increase of greater than 300 therms, the Company designated that conversion date as 
less than one year.  If the comparison between the two periods yielded an increase less than 300  

                                            
1 “Confirmed Customer Count” represents the customers who have participated in the Company’s Marketing and 
Energy Efficiency Program. 
2 “Additional Potential Customers” represents customers who are using more than 1,000 therms per year and have 
load factor greater than 60%. 
3 For this category the Company can only differentiate between less than one year and greater than one year. 
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therms, the Company designated that conversion date as more than one year.  The Company used 
a criteria of 300 therms to eliminate any variance between the two periods due to colder weather. 
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Request: 
 
What is the impact on firm customers of transportation customers who choose to return to the 
Company for service? 
 
Response: 
 
Transportation Customers who choose to return to the Company for service can impact firm 
customers in two ways; financially and operationally.  The financial impact has the potential to 
occur when firm transportation customers with capacity assignment return to the Company for 
supply service.  In this instance, the Company bills the customers the Transitional Sales Service 
Rate (TSS) in accordance with the Company’s Tariff, RIPUC NG-GAS No. 101 Section 5 
Schedule H.  When firm transportation customers without capacity assignment (often referred to 
as capacity exempt customers) return to the Company for supply service, the Company bills 
those customers Default Transportation Service (DTS) in accordance with Company’s Tariff, 
RIPUC NG-GAS No. 101 Section 6, Schedule C, Part 2.04.   
 
The TSS and DTS rates (both of which are always equal to or greater than the applicable GCR 
rate) are set at levels designed to ensure that the firm sales customers are not subsidizing 
transportation customers for any incrementally-priced gas supplies the Company might have to 
purchase on their behalf.  In all instances, whether these customers pay the TSS, DTS, or GCR 
rate, they pay for a portion of the pipeline demand charges that otherwise would be paid for by 
the firm sales customers.   
 
The operational impact of these customers has to do with when they return to the Company for 
service.  Given the pipeline capacity constraints in the New England region, if these customers 
return during the winter period, and the Company experiences a design day, there may not be 
capacity and/or supply available to serve these customers on that day.  Last winter, the Company 
experienced cold weather as well as the return of transportation customers to the Company for 
service and was able to serve all customers.  Going forward, the Company will seek to address 
this reliability concern through changes to the Customer Choice program.       
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PUC 1-14 
 

Request: 
 
Please explain how the Company can propose a reduction in the GCR rate when the deferred gas 
cost balance is $28.4 million.  
 
Response: 
 
The table below compares the projected gas costs included in the 2013-2014 GCR factors with 
the projected gas costs included in the proposed 2014-2015 GCR factors.  Although the deferred 
gas cost balance has increased by $17.2 million ($29 million deferred gas cost balance in the 
2014-2015 GCR verses $11.9 million deferred gas cost balance in 2013-2014 GCR), the 
commodity cost of gas has decreased by over $25 million resulting in a net overall decrease of 
approximately $8.5 million.   
 

    

    
2013-2014 GCR 

2014-2015 
GCR 

Increase 
(Decrease) 

Initial Interim Adj Total Sep 2 Filing 

  Fixed Gas Cost $35,775,515 $35,775,515 $35,145,386  ($630,129)
  Commodity Cost $118,998,209 $17,519,952 $136,518,161 $111,463,996  ($25,054,165)
  Prior  Period Reconciliation  $11,859,371 $11,859,371 $29,031,120  $17,171,749 
  Total $166,633,095 $184,153,047 $175,640,502  ($8,512,545)
            
  Sales- Dktherm 26,019,992 26,019,992 26,528,190   
            
  Avg. GCR Rate- $/Dktherm $6.40 $7.08 $6.62    
            
  Uncollectible 3.18% 3.18% 3.18%   
            

  
Avg. GCR w uncollectible- 
$/Dktherm $6.61   $7.31 $6.84   
 
 
The decrease in commodity costs are a result of the Company’s forecast to purchase greater 
volumes of less-expensive supplies along its existing long-haul capacity.  Historically, the 
Company purchased least-cost supplies from the Gulf of Mexico (GOM) utilizing its Tennessee 
Gas Pipeline (Tennessee) and Texas Eastern Gas Transmission Company (Texas Eastern) long-
haul capacity.  The Company is now able to rely on the purchase of less expensive supplies at  
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points downstream of the GOM (Texas Eastern Market Area 2 (M2) and Tennessee Zone 4 
(Zone 4) point using existing long-haul pipeline capacity.  The Company can make these less-
expensive supply purchases without incurring any additional fixed costs.  By including these 
points in the gas cost forecast, the Company is aligning its forecasted gas costs with the actual 
purchase point location as included in the Company’s NGPMP.  
 
Below are two graphs depicting city gate delivered pricing used in the Company’s September 2, 
2014 Gas Cost Recovery filing for supply points on both Tennessee and Texas Eastern. The first 
graph shows city gate delivered costs for gas purchased in Tennessee Zone 4 as compared to city 
gate delivered cost for gas purchased in Tennessee Zone 0 and Zone 1 (GOM).  The second 
graph shows city gate delivered costs for gas purchased in Texas Eastern M2 as compared to city 
gate delivered costs for gas purchased from South Texas (STX), East Texas (ETX), and East 
Louisiana (ELA) supply points.  As demonstrated, the forecasted city gate delivered costs for 
Tennessee Zone 4 and Texas Eastern M2 are significantly less expensive than their 
corresponding GOM supply points during the November 2014 through October 2015 GCR 
period. 
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